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Welcome
Message

cHRSA

Maternal & Child Health

Welcome to the MCH Behavioral Health Programs Technical Assistance Portal (BHP-TAP). This is a technical
assistance (TA) portal for HRSA funded awardees of the Pediatric Mental Health Care Access (PMHCA) and
Screening and Treatment for Maternal Mental Health and Substance Use Disorders (MMHSUD) programs.

Within this portal, you can access a repository of resources, a discussion board, an events calendar, and a
space to request TA.

The following user guide will assist you with using BHP-TAP. If you have any questions or need assistance
using BHP-TAP, please email mch-ta-innovation-center@jbsinternational.com.

Users are accessing a U.S. Government information system. Information system usage may be monitored, recorded, and subject to audit. Unauthorized use of the information system is
prohibited and subject to criminal and civil penalties. Use of the information system indicates consent to monitoring and recording. The information system retains the notification message or
banner on the screen until users acknowledge the usage conditions before they can access the system.

https://www.hhs.gov/privacy.html
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Activating
Your
Account

Click on the ‘Join the team’ link in the email invitation
you received from hello@huddle.com.
On the “You have been invited’ screen, enter your
first and last name, and create a password for your
account. Then click ‘Start working.” Password p
requirements include at least:

* 8 characters

*  one uppercase letter

* one lowercase letter

* one number

« one symbol (e.g. %&!$)
On the next screen, set up two-factor authentication
by selecting your country code and entering a mobile
phone number where you can receive 6-digit — =——p
verification codes to use when logging in. Click ‘Send
code.’

You should receive a 6-digit verification code to your
mobile device. Enter the code into the form and click
‘Confirm code.’ If you don’t receive a code on your
mobile device, click the “Didn’t receive a code?” link
for help.

On the next screen, you will see a list of back-up
codes that you can use to recover your account if
you ever need to log in without your mobile device.
Copy these codes and save them in a place
where you will be able to retrieve them without

6HRSA

Maternal & Child Health

You have been invited as
First name Last name
I

Create a password

o
g

By continuing, you agree to the Terms of Use and
Privacy Policy

&éHRSA

Maternal & Child Health

Your company has enabled Two-Factor Authentication. Fram now on you will
have t rification code, which will be sent as a text message to your
registe er every lime you sign into Huddle

Find out m

Setup Two-Factor Authentication
What mobile phone number would you like codes to be sent to?
Country code

United States +1 v

Mobile phone number

6HRSA

Maternal & Child Health

Set Up Two-Factor Authentication

We sent a text message to +1 It can take a few minutes to

receive this code.

Enter the 6 digit verification code Didn't receive a code?

&éHRSA

Maternal & Child Health

You're all set up!

From now on you will be required to enter the code sent to your mabile phone
when you sign-in

Back-up codes

Youllneed these to sign-in f you find yourself with poor network reception or
without your phone. You won't have access to these later.

61834369 51082792 23678971 53922418 30849581
23719144 92713930 25297698 48021241 98644252

access to your mobile device.
Click ‘Finish.’


mailto:hello@huddle.com

1. Visit https://bhp-
tap.huddle.com. éHRSA
2. Enter your email address and :
password_ /fyou don't know \ Maternal & Child Health
your password, visit the
"Forgotten your password?" link Email

to request a password reset
email.

Password Forgotten your password?

By signing in, you agree to the Terms of Use and Sian in
bt [
Privacy Policy g

3. You will be prompted to enter
the 6-digit verification code sent
via SMS (text message) by ..‘.1
Huddle to your mobile phone. Ideagen Huddle~

4. Enter the 6-digit verification

code and click ‘Sign in.’ If you

are unable to receive a SMS
message, click the ‘Don’t have
your phone?’ link to enter one
of the backup codes you were Enter your 6-digit verification code
issued when you first created |

your account.

You will be logged in.

You will automatically be signed _

out of BHP-TAP after 15 rang ol

minutes of inactivity.

You will need to enter the B-digit security code we've sent to your phone, to
sign into Huddle.

Don't have your phone?

o O



https://bhp-tap.huddle.com/
https://bhp-tap.huddle.com/

Navigation
Tools

= MCH Behavioral Health Programs Technical Assistance Portal (BHP-TAP) » PMHCA

1

Folder Trail: Use this to keep track of where you
are in the folder structure. You can click a title to
return to that folder.

3
A |deagen® Huddle-

3 Workspaces ®
@ MCH Behavioral Nawgate to Flleg: To
Health Programs : view folders and files
Technical Assistance * ar s
Portal (BHP-TAP) W!thln the‘ V_V0rl’<space,
p /]/ click the ‘Files’ tab under
Fil ‘
- the workspace title.
= People

Search Bar: Complete a global search for files, folders, tasks (events), Recent Files: A
and people across all workspaces that you have access to. You can list of your 50
search using key words for titles and content. You can filter your search most recently
by top results, files, folders, tasks, people, workspace, and time.

viewed or edited

files.!

Seach @ O [ O .v

Notification
Center: Alist of

Bookmarks: A
customized list of

up to 50 files of your 100 most
your choice. recent BHP-TAP
notifications. Click
| To bookmark a file, the bell icon to
click the bookmark search within your

icon on the top right notifications.
while viewing the file.
To remove a
bookmark, click on
the bookmarks icon
on the top navigation
bar. Hover over the
file you wish to
remove and click on
the orange bookmark
icon.




Setting Up
Your
Profile

Seach a @© [ Q e v
Your profile A

About Huddle >

@ We

Huddle Help

Show me how to usdHuddle

Ideagen Home m

Give feedback

Sign out

Click on the circle icon with
your first initial in the
righthand corner of the
navigation bar.

From the drop-down menu,
select “Your Profile.’
Click ‘Edit your profile.’
On this page, you can
upload a profile photo and

3
A |deagen® Huddle

=) Workspaces [©)

B Discussion Board Files you worked on recently
iscussion Boar

B Event Calendar R
B HRSAResource Review
B MCH Behavioral Health

Programs Technical

Assistance Portal (BHP-
TAP)

No files to show

Files you create and edit will appear here

Rebekah Gingerich

JBS International, Inc.

B TAIC Project Team
Workspace

B Technical Assistance (TA)
Requests

Contact details

Email rgingerich@jbsinternational.com

Edit your profile

Edit your profile  Your settin ‘our security settings

R

Upload new picture

add your profile details.
Please ensure that the
following information is
entered:

 First and last name

«  Company/Organization ep

* Role/Position
You may complete other
areas if you choose.
At the bottom of the screen,
select ‘Update.’

Choose File | Mo file chosen

Personal Details

First name *

Last name *

Company/Organization

JBS Intemational, Inc.

Role / Position



1. On the profile settings page,
S etti n click ‘Your settings’ at the top our Name
g of the page.

Edit your profile Your settings ‘Your security setfings

Up Your

Email Notifications (File & Folder sharing. @mentions & comments & Actions being assigned or updated) D On

P f'l 2. Under Notifications
ro I e ‘Frequency,” YOU Can ChanNQe mpp freauency

how often you receive wioating ofcondnt vdconden ot amaed oyt
notification emails. It is
Suggested to Change you r @ Instantly Hourly Daily Weekly Receive Huddle email nofification every days

Chan g in g frequency setting to ‘Daily’ or
Notification

‘Weekly.’

Email Reminders (Upcoming Tasks, File Requesis or Approvals) @ on

Settings B

How often we send you reminder emails of due items including tasks, file
requests and approvals.

On due date 1 day prior 2 days prior 1 week prior

Location

Time Zone

(UTC-05:00) Eastern Time (US & Canada) w

Language

English (United States) w

Access

Allow a customer service agent to access my workspaces




When you log in to your

BHP-TAP site, you will m oo I SHRSA CH Behavioral Health Programs Technical Assistance Portal (BHP-TAP)
Technical Assistance i
see the list of o

Tha MCH Bahaviorsl Health Programs Technical Assistance Portal [BHP.TAP) offers a platform for resource sccess and document sharing ss well a5 & colindar of upcoming events for

workspaces along t Zaicinds
lefthand navigation -

Workspace =S
Overview

I you have any questions of comments aboul the site, please email HREAMCHETAG bsintemational com

From here, you can

access any workspaces
that you are a member
of.

When you click on the A : |
title of the workspace, " i it
you will be taken to the ™ o Oo 5= Immm I\
overview page which will
give you a description.
Below the overview and on the On the right, you will see the
left, you will see pinned files and Actions Hub.

folders.




Using the
Workspace:

MCH Behavioral
Health Programs
Technical

Assistance Portal
(BHP-TAP)

Along the lefthand
navigation pane, click on
MCH Behavioral Health
Programs Technical
Assistance Portal (BHP-
TAP).

Click on “Files” along the
lefthand navigation pane
to view available
resources.

Click on the folder or file
name you want to open.

—

3
®  Ideagen® Hudd garch
kspac
Dt &HRSA NMNCH Behavioral Health Programs Technical Assistance Portal (BHP-TAP)
Technical Assistance
Portal (BHP-TAP)
File:
The MCH Behavicoral Health Programs Technical Assistance Portal (BHP.TAP) offers a plattorm for resource access and document sharing as well as a calendar of upcoming events for
B Pacgie MCHE awardees.
If you have any questions of comments about the site, phease email HRSAMCHETA@Runtemationsl com
—
| Q.‘-su Matornal & Child Hoalth
! AR R WAL S bt A 1 AR R BT BT R b LRI ATR 4 i P AR AT 1 (D 0 hetrt] B (e e ot et L it
oo i, Tia St ot s dcapin ot S e en ol i ot o g S S B 05 otbn o e
-
o,
MMHSUD
PMHCA
\dl There are no pending actions
- 2
> lH psis, tasks and approvals in this workspace

(=} Workspaces G} & MCH Behavioral Health Programs Technical Assistance Portal (BHP-TAP)

B MCH Behavioral
Health Programs
Technical Assistance
Portal (BHP-TAP)

M [ Files

2 People

MCH Behavioral Health Programs Technical Assistance Portal
(BHP-TAP)

You can edit these files
Content visible to everyone

JC\ Settings Q  Type to filter by titl Tile ~

B Discussion Board
ﬂ MMHSLID

B Event Calendar

B HRSA Resource Review PMHCA
W TAIC Project Team

Workspace m. A Systematic Review of the Methods Used to Evaluate Child Psychiatry Access Programs. pdf
s & - v1 updated by Patrick McGinness Wed, 25ih Feb 2024 at 10.28am
W Technical Assistance (TA)

Requests D HRSA MCHB Evaluation Capacity Building Event Recordings. docx

i - w1 updated by Patrick McGinness Tue, 27th Feb 2024 at 5.53pm

500.png

vl by Patrick McGinness Fri, 15th Mar 2024 at 10.35pm
oty O
- =, TA Innovation Center Archives: Past Event Resources pdf

& Upload files

* Share this folder

5% Pin this folder

@ Edit folder access

& Folder

E MNote

B Word document

B Excel workbook

B PowerPoint presentation
& Download all files

10



Using the
Workspace:

MCH Behavioral
Health Programs
Technical

Assistance Portal
(BHP-TAP)

W VCH Behavioral
Health Programs

Once you open a file,
you will be able to view i e
the file. Along the bottom . |
of the document, you

— Summary: Analysis of the methods used to evaluate CPAPs in the United States

P) Locked for ediing (Tue, 23rd Apr 2024 at 8.36am)
463 Settings

=

Workspaces @®  ® MCHBehavoral Health Programs Technical Assistance Portal (BHP-TAP) » A Systematic Review of the Methods Used to Evaluate Chid Psychiatry Access Programs

] A Systematic Review of the Methods Used to Evaluate Child Psychiatry Access Programs.pdf

B Discussion Board ¥ ASystematic Review of the
can choose to search R ]
. . B HRSAResource Review Methods SYSTEMATIC EVIEW
within the document,
. . Versosce e A Systematic Review of the Methods Used to L)
Technical Assistance (TA) . . =
zoom in/out , dn d prin t. ® Reacs REREET Evaluate Child Psychiatry Access Programs
B Amie F. Bettencourt, PhD; Corinne M. Plesko, RN, BSN
Change mﬂrﬁ Hopkins School of Medicine (AF Bettencourt), Baltimore, Md; and Johns Hopkins School of Nursing (CM Plesko),

Fatient Ouicomes “The authors have no conflcts of interest to
Famiy Satsfaction
Survey Response Rates

Study Quality Appraisal

Address
(e-mait abetien3 @jhu.edu).
Received for publication December 13, 2019: accepted July 12, 2020.

dectare.
cormespondence to Amie . Bettencourt, PhD, Johins Hopkins School of Medicine, 550 N. Broadway, Rm 907, Baltimore, MD 21205

Discussion ABSTRACT
Acknowledgments
BAckGROUND: There is u well documented gap between the
v Supplementary Data

nced for and availability of mental health services for children
References nationwide. To address this gap, over 30 regional Child Psy-
chiatry Access Programs (CPAPs) provide psychiatric consul
tation and other scrvices to primary carc providers.
OpuecTIvE: Summarizc the methods uscd 1o cvaluaic CPAPs
in the United States.
Dara Sounces: PubMed. Psychinfo, CINAHL. and refer.
cence checking.

MenHops: A sysiematic literature review
was conducied scarching 3 databases. The scarch produced 307
unique articles, 278 were excluded for inclevance, leaving 29
for data extraction. Data extracted included authorts), publica
tion year, provider types, CPAP formats, study sample, design,
outcomes examined, results, and limitations. Aricles were also
avoraiscd for ouality using the Johns Hookins Nursing Evi

1
Q 1| [10r @

@ o

— |4 utomatic Zoom

Search

used true experimental designs, Evluations examined the fol
lowing outcomes: usage of program scrvices (§2.8%), provider
satisfaction (48.3%). provider comfort/confidence with manag
ing mental health concerns (31.0%), provider practice change
(24.1%), paticnt outcomes (13.7%), and family satisfaction
(6.9%). Quicomes were measured using surveys, qualitative
interviews, or insurance claims data

Limmanons: Review was limited to articles published in
English in 3 databases or identificd by reference checking,
ConcLusions: Evaluations of CPAPs have largely been
descriptive in nature, focusing primarily on program usage and
provider satisfaction. Few studics have cxamincd the impact
of CPAPs on paticnts, families, or health sysiems. Future stud
ies should evaluate the broader impacts of CPAPs.

KEvwORDS: child psvchiatry: consultation and referral: inte

In the pane to the right of
the document, you will

see options to share and
download the document.

[ Open in deskiop app

r* = e :
You Wl” aISO be able to Shara Download Add approva More

add comments to
discuss or ask questions
about the document.
Use the ‘@’ symbol to
select people to notify of e
your comment/question.

Comments (0) Activity

Get the conversation started...

Versions

SR

@ Open in desklop app

~ L
Share Oounlasd
Comments (0) Activity
R Get the conversation started

-

Add spprova More

Versions

11



Using the
Workspace:

Discussion Board

® Hucidle- search @ ©® R Q °

A |deagen

Navigate to the O vorpaes | @ Docmmpens
‘ D i SCU SS i O n Boa rd ’ ﬁ 8 Discussion Board ‘ Discussion Board

[ Fies

workspace along the

lefthand navigation pane. & ooy e

W Event Calendar

ThIS WIII ShOW the IlSt Of B HRSA Resource Review

W VICH Behavioral Health

7 Share this folder

R Pin this folder

Discussion Topic.nn . -
-1 upsated by Patnck MatemalCareCallabarative Tus, 2nd Apr 2024 2t 4.280m °

Folder

Note
Programs Technical

discussion topics which

W TAIC Project Team

can also be accessed by ==/
selecting ‘Files’ in this
workspace.

s Fii. 15th Mar 2024 at 11 01pm Word document

6. RNE

]

@

B Excel workbook
@ PowerPoint presentation
Folder contents.

& Download all files

a Idedgen'?Hudcne- seacn a © [ 0o ° v

SeIeCt a diSCUSSiOn topiC = Workspaces (@  ® Discussion Board » Discussion Topic #2
that you Want to respond '[:‘D't::“’"m'd : ™ Discussion Topic #2.docx <>

P) Locked for editing (Wed, 24th Apr 2024 at 1.12pm) [ad & [

2 People
83 settings

W Event Calendar ‘_L c ) Activity Versions

B HRSAResource Review

Discussion will take place s — ) PPT— >
et rone - Discussion Topic

in the pane to the right of

W TAIC Project Team
Workspace Rebekah Gingerich a
Just nowr

This is a topic for discussion. The introduction to the topic is here and discussion can take place in the R

the discussion topic R comments ares.

Requests
Add your comments in the comments area to join the discussion on this topic.

document. To join the
discussion, go to the

‘Comments’ section and

start typing your response

or question in the “Join

the conversation’ section. Comments (1) Activity Versions

‘This is Such an interesting point of view. | have not had experience with
this before, but | am interested i ing more. I'm interested to see what

Tag or alert other peop|e R Join the conversation. .. =
in the workspace by using
the ‘@’ symbol followed o

. R Rebekah Gingerich |
by their name. Always st now
use @mentlons to reply This is such an interesting point of view. | have not had experience with
to another user’s this before, but | am interested in learming more. I'm interested to see what

t your thoughts are Emma Schnabel. 12

comment.

Version 1 (currant)



Using the
Workspace:

Discussion Board

¥

A |deagen® Huddle-

To add a discussion
topic, select the folder
where you want to add a

5 Workspaces ®

B Discussion Board

(3 Files I

& Discussion Beard

Discussion Board

Search

. . . You [ad
discussion topic. .
H Settings
Q  Type tofitter by fitle Tile - = @
B HRSA Resource Re, Alignment with PMHCA and MMHSUD H =
@ VCH Behavioral Health __' ']
Programs Technical General Discussion 3
Assistance Portal (BHP- [}
TAP)
. . ; -3
e —
On the righthand side of W 1o Froed Team .
the page, select ‘Note.” == o e ™
&
Topic #2

On the note, enter a title
for your topic. Then add
your discussion question
or prompt. Hit ‘Save’
when you are finished.
This will save your new
discussion topic to the
folder.

@ o

Please enter a title...
ﬁ

Write your note

To get the discussion
started, you can enter a

# Open in Note Editor

comment in the at s @ * :
Comments section, TR femmmmemem b e
using @<username> to

mention other users. @ Comments (0) Activity Versions
mentions \.N.I|| s.end. that

user a n0t|f|Catlon N R Get the conversation started. . -

BHP-TAP and via email.

@mgc-v

& Upload files

Share this folder
PPin this folder

Edit folder access

Folder

MNote

‘Word document
Excel workbook

PowerPoint presentation

r contents

Download all files



Idecxgen" Huddle-

Navigate to the ‘Event e —
o — n | $HRSA Event Calendar

) ﬁ
C a I e n d a r WO rkS p a Ce . % Calendar of events for MCHB awardees.
along the lefthand o - PR
n aVig atio n pa n e . Th e n D— > e 8 & Creator:anyone %, Assignee anyone A+ Status: not complete L Sort: due earliest

B HRSAResource Review

® Workspace Overview help v

Using the

W k . toggle from list view to =l
. . . Sojstance Porial (BrF Sinned fies and folders (& 2024-03-15 AAP-PMHCA/AMCHP Virtual Leaming Cafe on Pediatric Mental Health Overdue since 15th Mar 2024

Or space . calendar view by clicking o

O n th e Ca I e n d a r' i CO n . [ ] TReEznuneni\,us\stance (1) { ‘: (& 2024-04-16 AAP - School Consultation Group Overdue since 18th Apr 2024

Th i S Wi I I aI IOW you to Important files and folders pinned b

easi |y view u pcom in g T
Event Calendar

events.

Tasks are used to create

events In the Calendar — All pending & Tasks o Approvals

You can view events on

= @ 2, Creator: anyone 23, Assignee: anyone 4r Status: not complete T, Sort: due earliest

the ‘All pending’ tab or in
the ‘Tasks’ tab. < > April 2024

Mon 01 Tue 02 Wed 03 Thu 04 Fri 05 Sat 06 Sun o7

08 09 10 ul 12 13 14

Click on the event in the - 5 5 »
calendar to view details. ) EEEEE

22 23 24 25 26

[
]

28

29 30 0o 02 03 04 05

14




Using the
Workspace:

Technical
Assistance (TA)
Requests

>

A |deagen® Huddle
() Workspaces ® &  Technical Assistance (TA) Requests
N 1 t t th @ Technical Assistance . . . & Upload fi
aV|ga e O e (TA) Requests : Technical Assistance (TA) Requests
[ Files I *  Share this folder

“Technical Assistance - ==
(TA) Req u eStS’ 8 Disussion goard @ Typetofer by tile Title - @ Edt folder access

B Event Calendar

workspace. Click on the

W MCH Behavioral Health Maternal Care Gollaborative

Creale
=
. 1]
‘Files’ tab. e o vers e
-3
-3

Child Health Initiative Folder

Note

TAE) Excel workbook
B TAIC Project Team
Workspace PowerPoint presentation
Folder contents
& Download all fies
A + S
#& |deagen® Huddle- S
9 Workspaces (o)

ScrO” to the bottom Of MMHSUD Kansas

W Technical Assistance
(TA) Requests

the page and select the - I
flle ‘TA Request Form for 7 Taske MMHSUD LA County, Califamia

6% setlings

TA Portal.’

B Discussion Board

B Event Calendar PMHCA North Dakota

B HRSA Resource Review

PMHCA Delaware
W MCH Behavioral Health -
Programs Technical
Assistance Porial (BHP-
A PMHCA Massachuselis

roject Team
PMHCA South Carolina

PMHCA Utah

m.  TARequest Form for TA Portal pdf

) 1 updated by Emma Schnabel Mon, 6th May 2024 at 4.05pm

M. TA Request Form for TA Porial docx
@ Help o L) 41 updsted by Emma Schnabel Man, Sth May 2024 =t 4.080m

Once the file is open, & Open in desktop app

select ‘Download’ on the
actions hub on the ad & [+ (o :
I’Ighthand Side Of the Share >IZ:u:'.'."'uIv:-Eu: Mew version Add approval More

page.

15



From the ‘Downloads’ folder on your computer, select the ‘TA Request Form for TA Portal’ document and open
the file.

U s I n g th e Complete the TA Request Form by typing in your information under each section of the form.

WO rks pace : Save the file to your computer.

>

A |deagen

Huddle~

Technical

=7 Workspaces O]

As s i Sta n ce (TA) @ Technical Assistance : Child Health Initiative
Requests

(TA) Requests

On the lefthand navigation 0 race | iatennal Care Colaboratve
pane, select ‘Files’ again. Find & Tosks

the folder with your Awardee B setings

name and select it. ———————— MMHSUD Kentucky

B Event Calendar

MMHSUD Kansas

MMHSUD LA County, California
B HRSA Resource Review
B MCH Behavioral Health MMHSUD Louisiana
Programs Technical
Assistance Portal (BHP-
TAR) PMHCA North Dakota

B TAIC Project Team
Workspace
PMHCA Delaware

PMHCA Massachusetts

PMHCA South Carolina

48 Upload files

In the actions hub on the right ™ Share this folder
side of the page, select % Pin this folder
Upload fIIeS' [# Edit title/description

@ Edit folder access




Follow the instructions on Upload files to 'MMHSUD Kentucky'
the screen to upload your

Using the ile. |
Workspace: > [a]

You can also upload a folder

Drop files here or EelectTiled

TeChnicaI P 't ? ‘ouand 12 people have access -
ASSIStance (TA) OI"\CG the ﬁle iS uploaded, Upload files to 'MMHSUD Kentucky'
ReCIuests select ‘Done.’

& Drop more files here or Eelectiiled

Your file is now uploaded.

& TA Request Form for TA Complete

Important final Step: Pt ?  You and 12 people have access
To notify the TA Team of Share || Done
your request, open your

newly uploaded file.
On the righthand side of -

the page in the - & & i~ 3
‘Comments’ SeCtion, start Share  Download Mew version Add approval  More

typing @technical until
you see the “Technical

Assistance (TA) Team’ Comments {0] Tasks AC'[iVit},’ Versions
user populate. Select this
user. Technical Assistance (TA) Team |

Send the message by
selecting the arrow icon.

E—

@mentions will be notified D
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